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Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire

Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: - B £—\

tecality: Revai dic her\ay

Door No:

1. Gender of Respondent?
=~ Male
o Female
o Others
2. Age of Respondent?
o BRellow1g

(8 e84 4

o 18-30
_o—30-45
o 45-60
o Above 60
3. Occupation of Respondent?
/a-/Employee
o Self employed
o Business
o Others
4. How much your annual income ?
Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?

o Yes(specifyBank Name:____ % _Q-“__Si ________

o No
6.Which Purpose You have opened Bank Account?
Savings Purpose
o Salary Purpose
O Loan Purpose
o Welfare Schemes Purpose

Name of the Mentor: [\J . UO&SQV‘H—\‘
Name of the student: \/ . oo [uoun Kurwon
FIRETRITImEL Kouing Sexvvices

ovnd Hg S T vl nulkones Runod



7. Reason For Maintaining Bank account in this Bank?
o Nearto My House
o User Friendly Bank
_ e~ Giving Good interest Rates
8.Type of Bank Account?
)/Saving
o Current
o Fixed
9. Do you Have a Debit Card?
_e—Yes
o No
10. You have Linked Your Aadhaar with Your Bank account?
o Yes
_o—Tio
11.Do you Have Awarenes About ATM Operations?
o Yes
< No
12.Do You have Cheque Book Facility in Your Bank?
}/‘fe’s
o No
13. Do You have Use Digital Transactions For Your Account ?

—6 Yes (If yes Specify ...Net Banking/Mobile Banking)
o No

14. What is your preferred payment app for transferring money among people ?

o Google pay

o Phone pe

o Amazon pay

o Whats app pay

_—~o Others

15. Why do you prefer paying through these payment apps ?

Convenience
o Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
/Q/YES
o No
17. Digital payment system is better than cash?

2" Yes

o No
18. Do you think your bank offers a Good interest rate?
o Agree
o Strongly agree
o Disagree
/ar/Stronglv disagree



19. Do they charge unnecessarily for not maintain minimum balance in
Your account?

~—~ Yes

o No

20. Does your bank have listed its share in stock exchange?

S Yes
o No

©  We Don’t Know

21. What do you feel about overall service quality of your
bank?

O Excellent

> Very good

o Good
O Average
o Poor

22. In your own words, what are the things you like most about your current bank?

The Verd T8 el




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinu konda Rural

Project execution area: Vinukonda Ru ral

w N " u&%ﬂ’\k‘l
Name of the Respondent: K.v \\SQ:)QLY"\YW& Name of the Mentor:

Name of the student: ) \JO}B&\’MM\ KUM—\

Locality: A ciymid’ CWev\&_ .
osa< "\3 gevwicls O

Programme:

Door No: y 5 X .
oo Hab (XS Vivieownda YLYOL

1. Gender of Respondent?
o Male
o~ Female
o Others
2. Age of Respondent?
o Bellow18
o 18-30
o 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
Business
o Others
4. How much your annual income ?
—&” Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
Yes (specify Bank Name:_______________________ ]
o Nao
6.Which Purpose You have opened Bank Account?
.‘9/Savings Purpose
o Salary Purpose
o Loan Purpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?

o NeartoMy House
o User Friendly Bank
'\eJ/Giving Good interest Rates
8.Type of Bank Account?
o~ Saving
o Current
o Fixed
9. Do you Have @ Debit Card?
o Yes

\e/ No
10. You have Linked Your Aadhaar with Y
o Yes

o No
11.Do you Have Awarenes About ATM Operations?

our Bank account?

Yes

o No
12.Do You have Cheque Book Facility in Your Bank?

Yes

o No
13. Do You have Use Digital Transactions For Your Account ?

-e/Yes (If yes Specify ..Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for tr
o Google pay
Phone pe
o Amazon pay
o Whats app pay
o Others

ansferring money among people ?

15. Why do you prefer paying through these payment apps ?

o Convenience
o Cash back
o Multiple payment methods
Better user experience
16. Do you trust the security of digital transaction services ?
o Yes
o No
17. Digital payment system is better than cash?
o Yes
o No
18. Do you think your bank offers a Good interest rate?
o Agree
= Strongly agree
o Disagree
o Strongly disagree



el e 4 e o

-

19. Do they charge unnecessarily for not maintain minimum balance in
your account?
Yes
o No

20. Does your bank have listed its share in stock exchange?
Yes
o No
o We Don’t Know
21. What do you feel about overall service quality of your

bank?
_o—Excellent
o Verygood
o Good
o Average
o Poor

22. In your own words, what are the things you like most about your current bank?

very SQG-A Bomnls.




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: (o - H,,C{:WA.SC\. Name of the Mentor: {l. VaSal 17

Locality: _;‘P_t i dC  chavelas Name of the student: \U.Upad haun Bumon

Door No: Programme: imhkfhg SE’..\(C? (e
ad habiB G VOnik ohd ?.UYC’{

1. Gender of Respondent?
= Male
o Female
o DOthers
2. Age of Respondent?
o Bellow18
o 18-30
& 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
2”7 Business
o Others
4. How much your annual income ?
2 Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
o Yes (specify Bank Name:___y‘.;:(‘s_ _______________ ]
o No
6.Which Purpose You have opened Bank Account?
)y Savings Purpose
o Salary Purpose
Loan Purpose
Welfare Schemes Purpose

O 0



7. Reason For Maintaining Bank account in this Bank?

Near to My House
, User Friendly Bank
 Giving Good interest Rates
8. Type of Bank Account?
7 Saving
o Current
r Fixed
9. Do you Have a Debit Card?
o Yes

~ No
10. You have Linked Your Aadhaar with Your Bank account?

o Yes
#] ND
11.Do you Have Awarenes About ATM Operations?

o Yes
o No

12.Do You have Cheque Book Facility in Your Bank?
o Yes

2 No
13. Do You have Use Digital Transactions For Your Account ?

o Yes (If yes Specify ...Net Banking/Mobile Banking)
o~ No
14. What is your preferred payment app for transferring money among people ?

o Google pay

o~ Phone pe

o Amazon pay

o Whats app pay

o Others

(&)

f

15. Why do you prefer paying through these payment apps ?

o Convenience
2” Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
o~ Yes '
o No
17. Digital payment system is better than cash ?
= Yes
o No
18. Do you think your bank offers a Good interest rate?
o Agree '
2~ Strongly agree
o Disagree
o Strongly disagree



19. Do they charge unnecessarily for not maintain minimum balance in
your account?

& Yes

o No

20. Does your bank have listed its share in stock exchange?
o Yes
« No
o We Don’t Know
21. What do you feel about overall service quality of your
bank?
o Excellent
v Very good
o Good
o Average
o Poor
22. In your own words, what are the things you like most about your current bank?

’E‘hhl’* ¢ e Very go<d
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Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respendent: (O \ A, NSRS Name of the Mentor: I\-l -V San }-—&“‘
Locality: QQW\;\\C) l,\Q \/\ 2\ Name of the student: ‘\k\mﬂ,m ‘é;"U'V\AN'\
Door No:

Programme: EQ\’W‘Q\(Aa Seyy eQs Q\Mq

Hebits v yinuBonda patyod

1. Gender of Respondent?
/‘Male
o Female
o Others

2. Age of Respondent?
o Rn”nuul' 18

Loy L0

o 18-30
_& 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
_=—"Business
o Others
4. How much your annual income ?
o Bellow 2 Lakhs
o 2L-5L
o S5L-10L
o Above 10L
5. Do you have bank account ?
o Nao
6.Which Purpose You have opened Bank Account?
o Savings Purpose
Salary Purpose
o0 Loan Purpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account In this Bank?

o Near to My House
User Friendly Bank

o Giving Good interest Rates
8.Type of Bank Account?

o Saving

o Current

_e— Fixed
9. Do you Have a Debit Card?
es

o No ,
10. You have Linked Your Aadhaar with Your Bank account?

/o/ﬁ':‘s l

"o No )
11.Do you Have Awarenes About ATM Operations?

o Yes

& No

12.Do You have Cheque Book Facility in Your Bank?

Yes

o No
13. Do You have Use Digital Transactions For Your Account ?

_e Yes ( If yes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
Google pay
o Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying th(ough these payment apps ?

o Convenience
/Q/Cash back
o Multiple payment methods
o Better user experience
. 16. Do you trust the security of digital transaction services ?
o Yes
o No
17. Digital payment system is better than cash ?
_/e/ves
o No
18. Do you think your bank offers a Good interest rate?
o Agree
trongly agree
o Disagree
o Strongly disagree

-

O DLV LBLILD LD N O & B v oA o~



19. Do they charge unnecessarily for not maintain minimum balance in
your account?

- Yes
o No

20. Does your bank have listed its share in stock exchange?
o Yes
o]
o We Don’t Know
21. What do you feel about overall service quality of your
bank?
o Excellent
= Verygood
o Good
o Average
o Poor
22. In your own words, what are the things you like most about your current bank?

e very 1% %,004 bouw &




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
. Survey Questionnaire |
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: ). Sl Name of the Mentor: b( : \/aL_SO‘-"dL“
Locality: ?4 it chan \c Name of the student: \ ) VML\M\R\M\J\G’N\
Programme: ,ut'fwl.'ng Sf(\/fc.ug and

Door No:
P tn yinseond s Qo)

1. Gender of Respondent?
« Male
o Female
o . Others
2. Age of Respondent?
o Bellow18
o 18-30
& 30-45
o 4560
o Above60
3. Occupation of Respondent?
o Employee
o Self employed
@/ Business
o Others )
4. How much your annual income ?
o Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
« Yes (specify BankName:______________________- )
o No
6.Which Purpose You have opened Bank Account?
¢/ Savings Purpose =
o Salary Purpose
o Loan Purpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?
© Near to My House
© User Friendly Bank _
« Giving Good interest Rates
8.Type of Bank Account?
\_;/ Saving
o Current
o Fixed
9. Do you Have a Debit Card?
o Yes
@ No
10. You have Linked Your Aadhaar with Your Bank account?
Yes
o No
11.Do you Have Awarenes About ATM Operations?
Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
o Yes
& No ;
13. Do You have Use Digital Transactions For Your Account ?
" Yes (If ves Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferrin
o Google pay
Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps ?

o Convenience
« Cash back
o Multiple payment methods
O Better user experience
16. Do you trust the security of digital transaction services ?

o  Yes
No
17. Digital payment system is better than cash ?
Yes
o No
18. Do you think your bank offers a Good interest rate?
Agree
o Strongly agree
o Disagree

o Strongly disagree

g money among people ?

AP P ae e o
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19. Do they charge unnecessarily for not maintain minimum balance in
your account?

Yes
o No

20. Does your bank have listed its share in stock excha nge?
o Yes

o, No
We Don’t Know
21. What do you feel about overall service quality of your

bank?
o Excellent
Very good
o Good
O Average
o Poor

22. In your own words, what are the things you like most about your current bank?

_C\M., _&U\V— i( \/L{Lt 614.(‘3{_:) 5




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

0
Name of the Respondent: (. T}\?\,{r»i:,d'ﬂm Name of the Mentor: (\[ \/0\-&0\""“'“
Locality: P wnald { ¢ ha e Name of the student: \) ,UOS‘A«'/\WK\,LMM

Door No: Programme: zem\(.?\ﬂg Saf\f.ocf?j and
Hebitt ¢n Vouckeonde Lased

1. Gender of Respondent?
o Male
& Female
o Others

2. Age of Respondent?
o Rollrw 18

o 18-30
<’ 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
4 Business
o Others
4. How much your annual income ?
o Bellow 2 Lakhs
& 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
0/ Yes (specifyBankName:_________________ ]
o No
6.Which Purpose You have opened Bank Account?
a/ Savings Purpose
o SalaryPurpose
o Loan Purpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?

o Nearto My House
o User Friendly Bank
-c( Giving Good interest Rates
8.Type of Bank Account?
Saving
o Current
o Fixed
9. Do you Have a Debit Card?
o Yes
« No
10. You have Linked Your Aadhaar with Your Bank account?
\p/ Yes
o No
11.Do you Have Awarenes About ATM Operations?
\_g/ Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
o Yes
No
13. Do You have Use Digital Transactions For Your Account ?
& Yes (Ifyes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
Google pay
Phone pe
Amazon pay
Whats app pay
Others

0006\0

15. Why do you prefer paying through these payment apps ?

o Convenience
Cash back )
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
Yes
o No

17. Digital payment system is better than cash ?
o Yes

v No
18. Do you think your bank offers a Good interest rate?
Agree’
Strongly agree
Disagree
Strongly disagree

0 0 0



19. Do they charge unnecessarily for not maintain minimum balance in
Your account?
Yes
o No

20. Does your bank have listed its share in stock exchange?
o Yes
o No
We Don’t Know
21. What do you feel about overall service quality of your

bank?
&’ Excellent
o Very good
o Good
O Average
o Poor

22. In your own words, what are the things you like most about your current bank?

The  Zank 2 8"“]'
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Department ef Commerce

56K Government Degree College Vinukenda, Palnadu Dist.

Survey Questlennaire

Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: G Sarmane
Locality: {ACHm\ Acary e

Door No:

1. Gender of Respondent?
—e Male
o Female
o Qthers
2. Age of Respondent?
o Bellow 18
o 18-30
30-45
o 45-60
o Above 60
3, Occupation of Respondent?
o Employee
o Self employed
o Business
Others
4. How much your annual income ?
yBellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
/Yes (specify Bank Name:
o No
6.Which Purpose You have opened Bank Account?
o Savings Purpose
o~ "Salary Purpose
o Loan Purpose
o Welfare Schemes Purpose

Name of the Mentor: ™ e\l

Name of the student: € \J ,Joxrddoon Bupmesr

Programme: BQV\(V\\ nﬂ SavW e end
Hedgy 15 %:—L MU Vimuende wved



7. Reason For Maintaining Bank account in this Bank?

e~ Nearto My House
o UserFriendly Bank
o Giving Good interest Rates
8.Type of Bank Account?
Saving
o Current
o Fixed
9. Do you Have a Debit Card?

A Yes

o No
10. You have Linked Your Aadhaar with Your Bank account?

I Yes

o No
11.Do you Have Awarenes About ATM Operations?
Yes

o No
12.Do You have Cheque Book Facility in Your Bank?

2z~ Yes

o No
13. Do You have Use Digital Transactions For Your Account ?

2~ Yes ( If yes Specify ...Net Banking/Moabile Banking)

o No
14. What is your preferred payment app for transferring money among people ?

o Google pay
&~ Phone pe

o Amazon pay

o Whats app pay
o Others

15. Why do you prefer paying through these payment apps ?

o Convenience
o~ Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
o Yes
o No
17. Digital payment system is better than cash ?
A Yes
o No
18. Do you think your bank offers a Good interest rate?
o Agree
Strongly agree
o Disagree
o Strongly disagree




—

19. Do they charge unnecessarily for not maintain minimum balance in
your account?

,( Yes

o No

20. Does your bank have listed its share in stock exchange?
. 6 Yes
o No
o We Don't Know
21. What do you feel about overall service quality of your
bank?
o Excellent
SRR O ERN e Y B
o Good
o Average
o Poor
22. In your own words, what are the things you like most about your current bank?

‘/&Y:j qU.D\\ W e Lonle_




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: V' V M Ashmaty b Name of the Mentor: t\! N S ﬂl AN

Locality: Rari dichaviae Name of the student:\) \)MW
S Vh \ Klll\f\(i\?\
Door No: Programme:%qnl{mw% sevwieeS owm
MAb-S WA Vinuke nda Ruvay

1. Gender of Respondent?
o Male
o Female
o Others
2. Age of Respondent?
o Bellow18
o 18-30
o 30-45
& 45-60
o Above 60
3. Occupation of Respondent?
o~ Employee
o Self employed
o Business
o Others
4. How much your annual income ?
,o/ Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
= Yes {specify Bank Name:_______________________ )
o No
6.Which Purpose You have opened Bank Account?
2~ Savings Purpose
o Salary Purpose
o Loan Purpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account In this Bank?
_©~ Near to My House
¢ User Friendly Bank
© Giving Good interest Rates
8.Type of Bank Account?
_<  Saving
o Current
o Fixed
8. Do you Have a Debit Card?
& Yes
o No g
10. You have Linked Your Aadhaar with Your Bank account?
= Yes
o No
11.Do you Have Awarenes About ATM Operations?
2 Yes

o No

12.Do You have Cheque Book Facility in Your Bank?
2" Yes
¢ No
13. Do You have Use Digital Transactions For Your Account ?
o Yes ( If yes Specify ...Net Banking/Mobile Banking)
o No

14. What is your preferred payment app for transferring money among people ?
< Google pay

2~ Phone pe

© Amazon pay

o Whats app pay
c Others

15. Why do you prefer paying through these payment apps ?

c Convenience
& Cash back
¢ Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

/ Yes

o No

17. Digital payment system is better than cash ?
A Yes
o No
18. Do you think your bank offers a Good interest rate?
o Agree
Strongly agree
o Disagree

Strongly disagree




s
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19. Do they charge unnecessarily for not maintain minimum balance in
your account?

" Yes

o No

20. Does your bank have listed its share in stock exchange?
Yes
o No
o We Don't Know
21. What do you feel about overall service quality of your

bank?
Excellent
o Verygoad
o Good
o Average
o Poor

22. In your own words, what are the things you like most about your current bank?

very - efe llewk  Qoanke




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: ([, - a_(.[n:ﬂ)’\ L‘-‘W’*kd" Name of the Mentor: (\\ \/afanﬁ\?

Lucality:?a N\H 0 C}WY'{“ Name of the student: \), \JO&A\AM!\ \C\L\MO\D\

Door No: Programme: zﬁ\«\/—?r‘g sevvice) ~nd
HabitS SR v;nukohc] Dol

1. Gender of Respondent?
Male
o Female
o Others

2. Age of Respondent?
o Rellow 1R

o 18-30
<« 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
v Business
o Others
4. How much your annual income ?
o Bellow 2 Lakhs
o 2L-5L
o’ 5L-10L
o Above 10L
5. Do you have bank account ?

o No
6.Which Purpose You have opened Bank Account?
Savings Purpose
© Salary Purpose
o Loan Purpose
o Welfare Schemes Purnose

-




7. Reason For Maintaining Bank account in this Bank?
o Nearto My House
o User Friendly Bank
\;a/ Giving Good interest Rates
8.Type of Bank Account?
4/ Saving
o Current
o Fixed
9. Do you Have a Debit Card?
Yes
o No
10. You have Linked Your Aadhaar with Your Bank account?
Yes
o No
11.Do you Have Awarenes About ATM Operations?
Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
< Yes
o No
13. Do You have Use Digital Transactions For Your Account ?
& Yes (If yes Specify ..Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
& Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps ?

‘ef’ Convenience
o Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

Yes
o No .
17. Digital payment system is better than cash ?
o _VYes
No
18. Do you think your bank offers a Good interest rate?
o Agree '

Strongly agree
o Disagree
o Strongly disagree




19. Do they charge unnecessarily for not maintain minimum balance in
your account?
v'd Yes
o No

20. Does your bank have listed its share in stock exchange?
o Yes
o No
& We Don't Know
21. What do you feel about overall service quality of your
bank?
o ,Excellent
O/Very good
o Good
O Average
o Poor
22. In your own words, what are the things you like most about your current bank?

the SA.H'L (& e \..’(_:,3*5 é’.&Oél
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Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Titie of the project: Banking Services and Habits in Vinukonda Rural

Survey Questionnaire

Project execution area: Vinukonda Rural

Name of the Respondent: & wabcﬁcﬂm

Locality: Z&M?I;;C’\adﬂ

Door No:

1. Gender of Respondent?
Male
o Female
o Others
2. Age of Respondent?

o BRsellow 18
c = &

e wr

o 18-30
o 30-45
&’ 4560
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
Business
o Others
4. How much your annual income ?
o Bellow 2 Lakhs
o 2L-sL
o 5L-10L
o Above 10L
5. Do you have bank account ?
& Yes (specify Bank Name:
o No

{-lab?tf

6.Which Purpose You have opened Bank Account?

Savings Purpose
o Salary Purpose
o Loan Purpose
0 Welfare Schemes Purnose

Name of the Mentor: (J ) Va&c&ﬁﬂ’t'
Name of the student: ) ‘\)Ox\‘d'tf\ﬂ)w'\ lQ.UN-Oc’\

ProgrammE:L*y\B?WS .Sc,-.rv,."ces a0
S Vinueraa ’?*"'Y“l




7. Reason For Maintaining Bank account in this Bank? ’
o Nearto My House
o User Friendly Bank
« Giving Good interest Rates
8.Type of Bank Account?
Saving
o Current
o Fixed
9. Do you Have a Debit Card?
W Yes
o No
10. You have Linked Your Aadhaar with Your Bank account?
& Yes '
o No
11.Do you Have Awarenes About ATM Operations?
Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
g‘r Yes
-0 No
13. Do You have Use Digital Transactions For Your Account ?
L Yes(If yes Specify ...Net Banking/Moabile Banking)

o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
Phone pe

o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps?

o Convenience
\.6‘ Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

Yes
o No
17. Digital payment system is better than cash ?
o Yes
No
18. Do you think your bank offers a Good interest rate?
o Agree
Strongly agree
o Disagree

o Strongly disagree
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19. Do they charge unnecessarily for not maintain minimum balance in
Your account?

\.{ Yes

o No

20. Does your bank have listed its share in stock exchange?
o Yes

o No
« We Don’t Know
21. What do you feel about overall service quality of your

bank?
O Excellent
Very good
© Good
O Average
o Poor

22. In your own words, what are the things you like most about your current bank?




Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire

Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: \/ Yeso A\a

Locality:‘Q\CAh«\\ Qo \o

Door No:

1. Gender of Respondent?
o Male
‘D/Female
o Others
2. Age of Respondent?
o Bellow18
0-718-30
o 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
_o—Employee
o Self employed
o Business
o Others
4. How much your annual income ?
2 Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
,o/:es (specify Bank Name:
o No ’
6.Which Purpose You have opened Bank Account?
o Savings Purpose
,e/Sa!ary Purpose
O Loan Purpose
o Welfare Schemes Purpose

Name of the Mentor:\) .\Jo:Sand\\

Name of the student: \ | \UO‘G’W&MOM 14 UMmo
Programme: Y34 V\R\VLS Su\g‘u‘\ce.& (,_N\A

Hedoas t\h Vo deu 0\“‘\‘0\-\



7. Reason For Maintaining Bank account in this Bank?
o~ Near to My House
o User Friendly Bank
o Giving Good interest Rates
8.Type of Bank Account?
o Saving
o Current
o Fixed
9. Do you Have a Debit Card?
o Yes
—a No
10. You have Linked Your Aadhaar with Your Bank account?
5 Yes
o No
11.Do you Have Awarenes About ATM Operations?
A Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
/Yes
o No
13. Do You have Use Digital Transactions For Your Account ?
& Yes (Ifyes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
& Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps ?

=2~ Convenience
o Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
I Yes
o No
17. Digital payment system is better than cash ?
o Yes
o No
18. Do you think your bank offers a Good interest rate?
o Agree
p/Stroneg agree
o Disagree
o Strongly disagree




19. Do they charge unnecessarily for not maintain minimum balance in
your account?
Yes
o No

20. Does your bank have listed its share in stock exchange?
6 Yes
o No
o We Don't Know
21. What do you feel about overall service quality of your

bank?
—e~ Excellent
o Verygood
o Good
o Average
o Poor

22. In your own words, what are the things you like most about your current bank?

very %ocd. ond eRcelNh  Qopb
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Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent:V * Vev\kade, Rovm} P\Qdds Name of the Mentor: \J ¢ \JQS:’C‘WWL‘
Locality: Rovr @O \og Name of the student: \) .\joequ\\f\m Kuras
Door No: Programme: [Scmli‘ma SeYwices omd

\edoid S A VI m\(mnao-- Ruorac

1. Gender of Respondent?
Male
o Female
o Others
2. Age of Respondent?
o Bellow 18
o 18-30
o 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
/ Employee
o Self employed
o Business
o Others
4. How much your annual income ?
2 Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?

e Ne
6.Which Purpese Yeu have epened Bank Aecaunt?
y-d §avings Purpoese
6 Salary Purpose
g Lean Purpase
6 Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?
/o/Near to My House
o User Friendly Bank
o Giving Good interest Rates
8.Type of Bank Account?
o Saving
= Current
o Fixed
9. Do you Have a Debit Card?
,o/Yes
o No ' ,
10. You have Linked Your Aadhaar with Your Bank account?
o Yes
o No
11.Do you Have Awarenes About ATM Operations?
2 Yes
c No
12.Do You have Cheque Book Facility in Your Bank?
A Yes
o No
13. Do You have Use Digital Transactions For Your Account ?
2~ Yes ( If yes Specify ..Net Banking/Mobile Banking)
o No .
14. What is your preferred payment app for transferring money among people ?
o Google pay
<~ Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps ?

o Convenience
&~ Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
~0 Yes
o No
17. Digital payment system is better than cash ?
Yes )
o No
18. Do you think your bank offers a Good interest rate?
o Agree
/{ Strongly agree
o Disagree
o Strongly disagree




e ol

19. Do they charge unnecessarily for not maintain minimum balance in

your account?

,o/ Yes

o No

20. Does your bank have listed its share in stock exchange?
Yes
o No
o We Don’t Know
21. What do you feel about overall service quality of your
bank?
S Excellent
o Very good
o Good
o Average

o Poor
22. In your own words, what are the things you like most about your current bank?

uwxs %md m&_ exce\ant  Rowds Rank..




Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire

Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: F-an&ﬂ\
Locality: ¢ < el eheax1n

Door No:

1. Gender of Respondent?
Male
o Female
o Others
2. Age of Respondent?
o Bellow 18
& 18-30
o 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
& Self employed
o Business
o Others
4. How much your annual income ?
»” Bellow 2 Lakhs
o 2L-5L
o 5SL-10L
o Above 10L
5. Do you have bank account ?

o No
6.Which Purpose You have opened Bank Account?
Savings Purpose
o Salary Purpose
o Loan Purpose
0 Welfare Schemes Purnose

Name of the Mentar: '\l.\/ﬂganl’hf

Name of the student: \)‘\DU\CLM\ Huw\:&h

Programme:,jaknkfhj Lo~y Cey "t v
Habids T v le ahﬂm—?-u‘*’f\[



7. Reason For Maintaining Bank account in this Bank?
o Nearto My House
o User Friendly Bank
.e( Giving Good interest Rates
8.Type of Bank Account?

\p" Saving

o Current
o Fixed

9. Do you Have a Debit Card?
o Yes

@/ No
10. You have Linked Your Aadhaar with Your Bank account?

\D/ Yes

o No

11.Do you Have Awarenes About ATM Operations?
\Q/ Yes
o No

12.Do You have Cheque Book Facility in Your Bank?

o Yes

d{No

13. Do You have Use Digital Transactions For Your Account ?
& Yes (If yes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money amang people ?
o Google pay : . '
& Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps ?

o, Convenience
Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

o Yes
< No
17. Digital payment system is better than cash ?
Yes
o No ‘
18. Do you think your bank offers a Good interest rate?
o Agree
< Strongly agree
o Disagree

o Strongly disagree

VAl AU s B o s N2 B2 B o 0 U . . U
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Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire

Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: \ Moletwuiay Yoo

Locality: Rarm, &\ oy \or

Door No:

1. Gender of Respondent?
ja/ Male
o Female
o Others
2. Age of Respondent?
o Bellow 18
o 18-30
30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
Business
o Others
4. How much your annual income ?
5~ Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
2" Yes (specify Bank Name:
o No
6.Which Purpose You have opened Bank Account?
o Savings Purpose
o~ Salary Purpose
© Loan Purpose
o Welfare Schemes Purpose

Name of the Mentor: \), Vowwowd i

Name of the student; \ )0 A Lo ik
Programme: Q;Cn'\\qu V\S SeveN\CLS oud

Hobo i dS @ Vi ow Ao Reuve L



7. Reason For Maintaining Bank account in this Bank?
o Near to My House
o User Friendly Bank
/Giving Good interest Rates
8.Type of Bank Account?
,a/Saving
o Current
o Fixed
9. Do you Have a Debit Card?
Yes
o No
10. You have Linked Your Aadhaar with Your Bank account?
I Yes
o No .
11.Do you Have Awarenes About ATM Operations?
/Q/Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
A Yes '
o No
13. Do You have Use Digital Transactions For Your Account ?
A Yes (If yes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
Google pay
o Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps ?

/Convenience

o Cashback
0 Multiple payment methods
o Better user experience .
16. Do you trust the security of digital transaction services ?

9 Yes

o No
17. Digital payment system is better than cash ?
Yes
o No
18. Do you think your bank offers a Good interest rate?
o _Agree
/ Strongly agree
o Disagree

o Strongly disagree




VOV Ve VYV

19. Do they charge unnecessarily for not maintain minimum balance in
your account?

/ Yes

20. Does your bank have listed its share in stock exchange?
Yes

o No

o We Don't Know
21. What do you feel about overall service quality of your
bank?

/O/ Excellent

o Very good

o Good

o Average

o Poor
22. In your own words, what are the things you like most about your current bank?

VAR ercellevd  owmd &aor& ok,
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Department of Commerce
SGK Government Degree College, Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Rﬁﬁlmﬂdel“:k AR *’\C‘U\L Q Name of the Mentor: N\ . VC*SQ“\\“ |

tocality: Ry Ay eVaw\a Name of the student: \) -UCL"'—'[ Wi B e

Door No: Programme: Yo \<, \\j savwes and |
|

\aby \s WA Vi ko da. RAay o\

1. Gender of Respondent?
/ Male
o Female
o Others
2. Age of Respondent?
o Bellow 18
o 18-30
o 30-45
45-60
o Above 60
3. Oceupation of Respondent?
&~ Employee
o Self employed
o Business
o Others
4. How much your annual income ?
=~ Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
/6 Yes(specifyBankName:_____________ ]
o No
6.Which Purpose You have opened Bank Account?
o Savings Purpose
o~"3alary Purpose
o Loan Purpose
o Welfare Schemes Purpose




7. Reason For Maintaining Bank account in this Bank?
© Near to My House
© User Friendly Bank
Giving Good interest Rates
8.Type of Bank Account?
/’Sa\ring
o  Current
o Fixed
9. Do ygu Have a Debit Card?
Yes
o No
10. You have Linked Your Aadhaar with Your Bank account?
2 Yes
o No
11.Do you Have Awarenes About ATM Operations?
I Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
A~ Yes
o No
13. Do You have Use Digital Transactions For Your Account ?
/e/ Yes ( If yes Specify ...Net.Banking,fMObile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
};/ Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps ?

p/Convenience

o Cash back
o Multiple payment methods
o Better user experience

16. Do you trust the security of digital transaction services ?
2 Yes
o No .

17. Digital payment system is better than cash ?

% Yes

o No

18. Do you think your bank offers a Good interest rate?
p/Agree '
o Strongly agree
o Disagree
o Strongly disagree




19. Do they charge unnecessarily for not maintain minimum balance in
Your account?
,xf/rYes
c No

20. Does your bank have listed its share in stock exchange?
/?/’Yes
o No
o We Don’t Know
21. What do you feel about overall service quality of your
bank?
/a”éxceﬂent
o Very good
o Good
o Average

o Poor
22. In your own words, what are the things you like most about your current bank?

\/Q.Y\lj 303':\.\ owd vevy Vevg  ex cenehnt Lok




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: & - }:p‘t'/d’"" v Name of the Mentor: (..l . \/af""hﬂ\"
Locality: £ s m\iA? ol Name of the student: \ ) \\Jo=L W on~ Aupaon
Door No: Programme: &.ﬂl@fﬁg Sevvic s avty

Habits  Sh fawconde D uvn(

1. Gender of Respondent?
o Male
Female
o Others

2. Age of Respondent?
o Rollow g

o 18-30
< 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
Employee
o Self employed
o Business
o Others
4. How much your annual income ?
o/ Bellow 2 (akhe
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?

o No
6.Which Purpose You have opened Bank Account?
@ Savings Purpose
© Salary Purpose
© Loan Purpose
O Welfare Schemes Purpose



7. Rea S
son For Mamtammg Bank account in this Bank?
O  Nearto My House

C  User Frl'endly Bank

Giving Good interest Rates
8.Type of Bank Account? ‘

Saving
©  Current
O Fixed

8. Do you Have a Debit Card?
0 Yes

o No
11.Do you Have Awarenes Abg
Yes
O No
12.D0 You have Cheque Book Fa
O Yes

& No

13. Do You have Use Digital Transactions For Your Account ?

Yes ( If yes Specify ...Net Banking/Mabile Banking)
© No

14. What is your preferred payment a
Google pay
© Phone pe
©  Amazon pay
o]
o

ut ATM Operations?

cility in Your Bank?

pp for transferring money among people ?

Whats app pay
Others

15. Why do you prefer paying through these payment apps ?

o . Convenience

Cash back
© Multiple payment methods
o Better user experience

16. Do you trust the security of digital transaction services ?
o Yes

No
17. Digital payment system is better than cash ?
o _Yes
No
18. Do you think your bank offers a Good interest rate?
< Agree
o Strongly agree
o Disagree
o Strongly disagree

T U Ay




Department of Commerce

sGK Government De

Survey Questionnaire

Title of the project: Banking Services

Project execution area: vinukonda Rural

Name of the Respondent: Cr. Seind .
Locality: @\&M;A{ Q.(/‘G\"f‘\o\

Door No:

1. Gender of Respondent?
o Male
o Female
o Others
2. Age of Respondent?
o Bellow 18
o 18-30
o 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
__e—Business
o Others
4. How much your annual income ?
Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above10L
5. Do you have bank account ?
\iﬂe_g

o Yes (specify Bank Name:_________F-————---

.o No
6.Which Purpose You have opene
o Savings Purpose
o Salary Purpose
o Lloan Purpose
Welfare Schemes Purpose .

d Bank Account?

gree College,Vin

ukonda, palnadu Dist.

and Habits in Vinukonda Rural

Name of the Mentor: \J chgd(h*h.;
Name of the student:\) voord ho~ \Ru et

Programme: EQMK{{\%_ Se~xvicel
o Hadi &S AV Korale Runcd



7. Reason For Maintaining Bank account in this Bank?
o Near to My House
o User Friendly Bank
_o~Giving Good interest Rates
8.Type of Bank Account?
_o— Saving
o  Current
o Fixed
9. Do you Have a Debit Card?

/9/ Yes

o No

10. You have Linked Your Aadhaar with Your Bank account?
o Yes '

& No

11.Do you Have Awarenes About ATM Operations?
o Yes

_& No

12.Do You have Cheque Book Facility in Your Bank?
o Yes

& No

13. Do You have Use Digital Transactions For Your Account ?

/a/Yes ( 1f yes Specify ...Net Banking/Mobile Banking)
o No

14. What is your preferred payment app for transferring money among people ?

o Google pay

o Phone pe

o Amazon pay

o Whats app pay
Others

15. Why do you prefer paying through these payment apps ?

o Convenience

__e—Cash back

o Multiple payment methods
o Better user experience

16. Do you trust the security of digital transaction services ?

o Yes

o No
17. Digital payment system is better than cash ?

)/‘Yres

o No .
18. Do you think your bank offers a Good interest rate? '
o Agree

__e Strongly agree

o Disagree
o Strongly disagree



19. Do they charge unnecessarily for not maintain minimum balancein
your account? - ’

_="Yes

o No

20. Does your bank have listed its share in stock exchange?
_/G/Y es
o No
o We Don’t Know
21. What do you feel about overall service quality of your

bank?
o Excellent
o Verygood
o Good
o Average
G~ Poor

22. In your own words, what are the things you like most about your current bank?

The u’ew l?g %geé\ sl




7. Reason For Maintaining Bank account in this Bank?
o Near to My House
o User Friendly Bank
o Giving Good interest Rates

8.Type of Bank Account?
o Saving
o Current
o Fixed

9. Do you Have a Debit Card?
o Yes
o No

10. You have Linked Your Aadhaar with Your Bank account?
o Yes
o No

11.Do you Have Awarenes About ATM Operations?
o Yes
o No

12.Do You have Cheque Book Facility in Your Bank?
o Yes
o No

13. Do You have Use Digital Transactions For Your Account ?

o Yes (If yes Specify ...Net Banking/Mobile Banking)
o No

14.
o Google pay
o Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps?

o Convenience
o Cash back
© Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
o Yes
o No
17. Digital payment system is better than cash ?
o Yes
o No
18. Do you think your bank offers a Good interest rate?
o Agree

o Strongly agree
o Disagree
o Strongly disagree

What is your preferred payment app for transferring money ahong people ?



Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire

Titie of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: [\J . YC\WL}LLU

Locality: YA e wnid \kC,\'\Q.‘T \0\

Door No:

1. Gender of Respondent?
_-=— Male
o Female
o Others

2. Age of Respondent?
o BRallopw1g

[EX=TTE Sy i o]

o 18-30
o 30-45
o 45-60
o~ Above 60
3. Occupation of Respondent?
_0 Employee
= Self emplayed
o Business
o Others
4. How much your annual income ?
2 Bellow 2 lakhs
o 2L-5L
o S5L-10L
o Above 10L
5. Do you have bank account ?
o Yes (specify Bank Name:______ \ﬁe“;
o No
6.Which Purpose You have opened Bank Account?
O Savings Purpose
_©o~"Salary Purpose
© Loan Purpase
O Welfare Schemes Purnose

Name of the Mentor: |V - \/OIQOLW {‘L\f'

Name of the student: \/ ;oy L WO V& (o

Programme: BO\U\,\.‘!\IMg Sevulees
oW e laiAS 11w Ui kandes Yuor



7. Reason For Maintaining Bank account in this Bank?
o Near to My House
__©— User Friendly Bank
o Giving Good interest Rates
8.Type of Bank Account?
o Saving
o Current
_o— Fixed
9. Do you Have a Debit Card?
o Yes

o No
10. You have Linked Your Aadhaar with Your Bank account?
o Yes :
= No
11.Do you Have Awarenes About ATM Operations?
A Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
o Yes
o No
13. Do You have Use Digital Transactions For Your Account ?
/}/‘(es{ If yes Specify ...Net Banking/Mobile Banking)
o No

14. What is your preferred payment app for transferring money among people ?

/Jf’Google pay

Phone pe
Amazon pay
Whats app pay
Others

0O o 00

15. Why do you prefer paying through these payment apps ?
o Convenience
Cash back

o Multiple payment methods ¢
© Better user experience

16. Do you trust the security of digital transaction s.c.-.r\‘uria:t-:'sI 7

o Yes
~& No
17. Digital payment system is better than cash ?
o Yes
= No
18. Do you think your bank offers a Good interest rate?
o Agree
trongly agree
o Disagree

o Strongly disagree



13. Do they charge unnecessarily for not maintain minimum balance in
your account?

/D»"YES
o No

20. Does your bank have listed its share in stock exchange?
o Yes
]
o We Don’t Know
21. What do you feel about overall service quality of your

bank?
cellent
o Verygood
o Good
O Average
o Poor

22. In your own words, what are the things you like most about your current bank?

W= Ve‘r‘\./ \'g %ﬂ()f:l bam\@‘




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: \A. pOUJ\(&—U- Name of the Mentor: [.’\J SVodan L[’\'l
Locality: [A_ewAl C‘l‘tlﬁ.‘f\‘ez\'\\ﬁ)\ Name of the student: \} , UO\Q’IA\"\O\M wa
Door No: ngfammmﬁuw \A{ N}, Sevygces nwnd

HQ&b\‘j—S ™" \JfV\-ka\OVI-JG\ rurle

1. Gender of Respondent?
Male
o Female
o Others
2. Age of Respondent?
o Bellow 18
o 18-30
o 30-45
o 45-60
Above 60
3. Occupation of Respondent?
o Employee
o Self employed
/Business
o Others
4. How much your annual income ?
o—Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?

/E‘/NO
6.Which Purpose You have opened Bank Account?
© Savings Purpose
’,o/‘Sa’lary Purpose
© Loan Purpaose
0 Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?
o Near to My House
_—2 User Friendly Bank
© Giving Good interest Rates
8.Type of Bank Account?
© Saving
o Current
< o Fixed
9. Do you Have a Debit Card?
_o—Yes
o No
10. You have Linked Your Aadhaar with Your Bank account?
o Yes :
No

11.Do you Have Awarenes About ATM Operations?

& Yes

o No
12.Do You have Cheque Book Facility in Your Bank?

9 Yes

13. Do You have Use Digital Transactions For Your Account ?
o Yes (If yes Specify ...Net Banking/Mobile Banking)
- No 3
14. What is your preferred payment app for transferring money among people ?
/o/G—oogle pay
Phone pe
Amazon pay
Whats app pay
Others

o o0 0 o0

15. Why do you prefer paying through these payment apps ?

o Convenience
ash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
= Yes
o No
17. Digital payment system is better than cash ?
/o/‘\'e-s
o No
18. Do you think your bank offers a Good interest rate?
o Agree
o Strongly agree
o Disagree

ﬁ/Stronglv disagree



A A ¥ -y -

19. Do they charge unnecessarily for not maintain minimum balance in
your account?
Yes
o No

20. Does your bank have listed its share in stock exchange?
o Yes
0
o We Don’t Know
21. What do you feel about overall service quality of your

bank?
o Excellent
o Verygood
o Good
O Average

/O/Poor

22. In your own words, what are the things you like most about your current bank?

very doed panA .




Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire

Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: K ' H UV\W"LL‘ Name of the Mentor: r\I NeCon H\'\

Locality: rQ\QW\A\Q\ I\C\ﬂ')‘ Y \Q\

Door No:

1. Gender of Respondent?
o~ Male
o Female
o Others
2. Age of Respondent?
o Bellow 18
o 18-30
o 30-45
45-60
"o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
usiness
o Others
4. How much your annual income ?
o—RBellow 2 Lakhs
"o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
o No
6.Which Purpose You have opened Bank Account?
o Savings Purpose
alary Purpose
o Loan Purpose
o Welfare Schemes Purpose

Name of the student: \ \\JO@NCLO\V\ K\l
Programme: EDW\,Y_:\J.‘,% Qew Jeee ]
e lldS 1" uinu Rorda e uvod



7. Reason For Maintaining Bank account in this Bank?
© Near to My House
© User Friendly Bank
~2~Giving Good interest Rates
8.Type of Bank Account?

O Saving
o Current
_o—TFixed

9. Do you Have a Debit Card?

/O"Yes

o No
10. You have Linked Your Aadhaar with Your Bank account?

{D/YES

o No
11.Do you Have Awarenes About ATM Operations?
o Yes

oo

12.Do You have Cheque Book Facility in Your Bank?
o Yes

0
13fo/‘(§u have Use Digital Transactions For Your Account ?
—eYes ( If yes Specify ..Net Banking/Mobile Banking)
o No
14. What is your preferred payment a
~~ Google pay
© Phone pe
© Amazon pay
o Whats app pay
o Others

pp for transferring money among people ?

15. Why do you prefer paying through these payment apps ?

o Convenience
_@ Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

Yes
o No

17. Digital payment system is better than cash ?
o Yes

/a”No

18. Do you think your bank offers a Good interest rate?

o Agree
o Strongly agree
o Disagree

/e/Strongly disagree




19. Do they charge unnecessarily for not maintain minimum balance in
your account?

= Yes

o No

20. Does your bank have listed its share in stock exchange?
o Yes
o) o
o We Don’t Know

21. What do you feel about overall service quality of your

bank?
o Excellent
- Very good
o Good
o Average
o Poor

22. In your own words, what are the things you like most about your current bank?
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Departmont ol Commeorce

SGK Government Degrae Collego,Vinukonda, Palnadu Dist,

Survey Questionnalre

Title of the project: Banking Services and Habits In Vinukonda Rural

Project exccution area: Vinukonda Rural

Name of the Respondent: ‘gY‘\'Y\UVO‘ﬁU VMH‘/ Name of the Mentor: [\J v VOrlo Vv.“hi

Locality: YA eywtcAve hev |

Door No:

1. Gender of Respondent?
_o—Male
o Female
o Others
2. Age of Respondent?
o Bellow 18
o 18-30
o 30-45
o 45-60
—=Above 60
3. Occupation of Respondent?
_&~ Employee
o Self employed
o Business
o Others
4. How much your annual income ?
o 2L-5L
o 5L-10L
< Above 10L
5. Do you have bank account ?

o Yes (specify Bank Name:_____ }%__E;S ____________ ]

& Na

6.Which Purpsse You have opzned Bzak Arepunt?

& B3ving: Bufpoze
5 Ezlary Purpoze

_=Le3A Purpess
= Wellare Schemes Purpate

. e -

Name of the student; \) '\r/""""u/ﬂf’/'VJ) ysA

Programme: YounViing Sesegire s muyd
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Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respendent: P ‘g‘r":\’\\.l\)&g“\@r\ddy Name of the Mentor: N - Voldantly

Locality: (A\th\d\lc hev \o\ Name of the student: \) ‘MMMRL\MM
Door No: Programme: EC)W\RI‘I’lg SQY“U ces owd

H el %S | n Vinuikonda Yuyod
1. Gender of Respondent?
o—Male
o Female
o Others
2. Age of Respondent?
o Bellow 18
o 18-30
o 30-45
o 45-60
—=—Above 60
3. Occupation of Respondent?
= Employee
o Self employed
o Business
o Others

4. How much your annual income ?
}’,Rnllnm b Lakhs

(S L)

o 2L-5L
o 5L-10L
o Above 10L

5. Do you have bank account ?
o Yes (specify Bank Name:_____ '_\:ID__Q:S ____________ ]
6 Ns

6:Whieh Purpese Yeu have spened Bank Aceaunt?
& §avings Purpese
& Salary Purpese

_2—Lean Purpase

6 Welfare Schemes Purpese



7. Reason For Maintaining Bank account in this Bank?
o Near to My House
= User Friendly Bank
o Giving Good interest Rates
8.Type of Bank Account?
2o Saving
o Current
o Fixed
9. Do you Have a Debit Card?
<o Yes
o No
10. You have Linked Your Aadhaar with Your Bank account?

— Yes

o No
11.Do you Have Awarenes About ATM Operations?

o Yes

<~ No
12.Do You have Cheque Book Facility in Your Bank?

o Yes

o No

13. Do You have Use Digital Transactions For Your Account ?

o Yes ( If yes Specify ..Net Banking/Mobile Banking)
"o No

14. What is your preferred payment app for transferring money among people ?

_~ Google pay

Phone pe
Amazon pay
Whats app pay
Others

0O 0 0O O

15. Why do you prefer paying through these payment apps ?

o Convenience
éc/Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

S Yes

o No
17. Digital payment system is better than cash ?
o Yes
No
18. Do you think your bank offers a Good interest rate?
o Agree
o Strongly agree

/Disagree

o Strongly disagree




19. Do they charge unnecessarily for not maintain minimum balance in
your account?

= Yes
o No

20. Does your bank have listed its share in stock exchange?
o Yes

= No
o We Don’t Know

21. What do you feel about overall service quality of your
bank?

o Excellent

—="Very good
0 Good
O Average
o Poor

22. In your own words, what are the things you like most about your current bank?

TWe very 1\ %9001 bBang
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Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: (O, (O S\ oww—O\  Name of the Mentor: 1\) V¥ \)O\QO\\;\H\\\

Locality: (e wa'd ‘CL\Q_Y‘ ka\ ' Name of the student:\ ) ‘UM‘W RW?\

Door No: Programme: Ry WA l’nﬂ erv\t £eS z
W &‘thq VYWav \‘V\WKO nd o Q_U\,M

1. Gender of Respondent?
o Male
~—Female
o Others
2. Age of Respondent?
o Bellow 1R

o e s

o 18-30
o 30-45
o 45-60
2=~ Above 60
3. Occupation of Respondent?
mployee
"o Self employed

o Business
o Others

4. How much your annual income ?
o—Rellow 2 L akhs
o 2L-5L
o 5L-10L
o Above 10L

5. Do you have bank account ?
o Yes(specify Bank Name:____ Sﬁ es )
o No

6.Which Purpose You have opened Bank Account?
O Savings Purpose
O Salary Purpose
O Loan Purpose

=~ Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?
© Near to My House
© User Friendly Bank
-2 Giving Good interest Rates
8.Type of Bank Account?
o Saving
o Current

=

i o Fixed
9. Do you Have a Debit Card?
o Yes
,o/No
10. You have Linked Your Aadhaar with Your Bank account?
o Yes .
_o— No . 4
11.Do you Have Awarenes About ATM Operations?
o Yes
o No
12.Do You have Cheque Book Fac.:ifity in Your Bank?
es
o No
13. Do You have Use Digital Transactions For Your Account ?
/:/rés (Ifyes Specify ...Net'Banking/Mobile Banking)
o No

14. What is your preferred payment app for transferring money among people ?
o Google pay
)/Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps?

o Convenience
_o—TCash back
o Multiple payment methods
O Better user experience
16. Do you trust the security of digital transaction services ?

/D—-’i'es

o No
17. Digital payment system is better than cash? !
o Yes
No
18. Do you think your bank offers a Good interest rate?
o Agree
o Strongly agree
Disagree

o Strongly disagree



19. Do they charge unnecessarily for not maintain minimum balance in
your account?

/c»"‘{es

o No

20. Does your bank have listed its share in stock exchange?
es
o No
o We Don't Know
21. What do you feel about overall service quality of your
bank?
o Excellent
/Q-’Very good
© Good
O Average
o Poor
22. In your own words, what are the things you like most about your current bank?
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